LAHORE HIGH COURT, LAHORE

(Directorate of District Judiciary)

Ph: 042-99212951-66 (Ext:342) No. 343 F  /mL-sop/P&D/DDJ
E-mail: drpndlhcagmail.com Dated: D? _/ 03 /2026
From

The Director General,
Directorate of District Judiciary,
Lahore High Court,

Lahore.

To
1. All the District & Sessions Judges,
In the Punjab.

2. All the Judicial Officers working on Ex-Cadre,
In the Punjab.

Subject: THE STANDARD OPERATING PROCEDURES (SOPs)
FOR BIOMETRIC VERIFICATION OF LITIGANTS.

Dear Sir,

I am directed to refer to the subject cited above and to
enclose herewith “The Standard Operating Procedures (SOPs) for
Biometric Verification of Litigants”, duly approved by the Hon’ble
Authority, for implementation and necessary compliance in letter

and spirit.
Yours faithfully

‘o7— :3:‘:"" £
(MALIK ALI ZULQARNAIN AWAN)
Director General

Directorate of District Judiciary

Enclosure: As above.



Annexure B

STANDARD OPERATING PROCEDURES (SOPs) FOR BIOMETRIC
VERIFICATION OF LITIGANTS

1. SHORT TITLE AND COMMENCEMENT

93]

a) These Standard Operating Procedures (SOPs) shall be called the “Lahore
High Court Biometric Verification SOPs”.

b) They shall come into force with immediate effect.

PURPOSE

a) These SOPs aim to ensure accurale identification of litigants, prevent
impersonation, enhance transparency and strengthen the integrity of
Jjudicial proceedings.

b) These SOPs are issued in pursuance of the policy decision of the National

Judicial (Policy Making) Committee and in conformity with international

best practices for secure personal identification.

. SCOPE OF APPLICATION

These SOPs shall apply to all judicial proceedings before the Lahore High

al
Courl and the District Judiciary Punjab, including civil, criminal,
commercial, writ petitions, family, rent, election appeals/disputes, bail
maitters, and other relevant matters.

b) These SOPs shall apply to the litigants filing cases of any nature including
applications, defendants/respondents filing written statements/ replies,
sureties submitting the surety bonds before the courts, person(s) malking
statements (where required) and any other person whose biomelric
verification is required by a court in any proceedings.

DEFINITIONS

I'or the purposes of these SOPs, the following expressions shall have the

meanings assigned to them hereunder:

)

b)

“Biometrics” means electronically captured fingerprints of a CNIC holder
or his iris or facial recognition.

“Biometric Verification” means the matching of fingerprints captured
against a CNIC and transmitled to NADRA/NTL with the fingerprints
stored in the NADRA database against the same CNIC. It shall also include

iris as well as facial recogrz'tion.
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¢) “Litigant” means a person or party who is involved in a lawsuit or a case
or legal proceedings, either by bringing a case before a court or by
defending against one.

Explanation: For these SOPs, the litigant includes a surety, a person

making a statement, or any person whose biometric verification is sought
by a Counrt.

d) “NADRA” means National Database Registration Authority.
¢) “NADRA e-Sahulat Centre” means a designated NADRA-linked

computerized facility providing biometric verification services at designated

place(s)/ location(s).
. MANDATORY BIOMETRIC VERIFICATION

Biornetrc verification shall be mandatory for:

a) all itigants filing suits, petitions, appeals or applications of any nature;

b) defendants or respondents filing written statements or replies;

¢) sureties submitting surety bonds;

d) person(s) making statements where so required by the Court,

e) any person whose biometric verification is required by a court in any

proceedings; and

/) A person seeking withdrawal of an amount deposited under the order of a
cournt.

. SINGLE LITIGANT INSTITUTING MULTIPLE CASES

a) Where a single litigant institutes multiple cases, biometric verification shall
be performed separately for each case at the time of its filing. The same
principle shall apply to the defendant(s).

b) No single verification shall suffice for more than one case.

. MULTIPLE LITIGANTS IN A SINGLE CASE

a) Where two or more litigants file a single case, suit, petition, appeal or
application, each litigant shall undergo individual biometric verification.

b) Where two or more persons defend a single case, suit, petition, appeal or
application, each defendant/respondent shall undergo individual biometric
verification.

c) If one person is legally competent to file or defend the lis on behalf of the

others, then biometric verification of only such person shall be required.
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8. LITIGANTS IN CUSTODY

a)

For identification, a litigant in custody shall undergo the biometric

verification in a jail or a judicial lockup or a reformatory through the

system installed/ available therein to file or defend a case.

b) The jail authorities shall arrange for biometric verification of the litigants.

9. ACCUSED ON BAIL

a) After submission of the report under section 173 of CrPC, or on summoning

in a complaint, the accused on bail shall undergo the biometric verification

b)

10.

11,

a)

b)

for ascertainment of his identity on or before the first appearance.

A person filing a private complaint under section 200 CrPC or any other

law shall undergo the biometric verification before filing such a complaint.

FILING OF BAIL PETITIONS

The accused filing the pre-arrest bail petitions shall undergo the biometric

verification as prescribed in these SOPs.

An accused who is a minor or under the prescribed legal age shall be

exempted from biometric verification in pre-arrest/ protective bail petitions

subject to the following conditions:

L Submission of valid Child Registration Certificate (CRC/B-Form) or
Family Registration Certificate (FRC) issued by NADRA.

. Iiling of an affidavil sworn by the father or guardian of the minor,
duly attested by an Oath Commissioner, incorporating a passport
size coloured photograph and expressly stating: “That the litigant is
a minor/ juvenile/under-age.”

1. The aforementioned affidavit must be annexed to the bail
application.

In case of post-arrest bail petitions, the jail authorities shall arrange for

biometric verification of the accused in custody. In case of minor accused,

the above conditions shall also apply.

CASES INVOLVING MINORS

A minor litigant may be exempted from biometric verification upon

submission of a NADRA-issued CRC/ B-FForm or FRC.

The case shall be instituted or defended through a next friend or

guardian.

The next friend or guardian shall undergo mandatory biometric

verification. [
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d) The minor’s photograph attached to the case file shall be attested by the

Designated Officer in the presence of the next friend or guardian.
12. CASES INVOLVING PERSONS WITH MENTAL HEALTH CONDITIONS

a) A person claimed to be with a mental disorder must be declared as such
by a competent court in terms of Mental Health Ordinance 2001, and a
guardian appointed by the court under the Ordinance.

b) The guardian of a person with mental health conditions or disorder shall
have to undergo the biometric verification in respect of a case by or against

the person with a mental disorder.

13. LITIGATION BY OR AGAINST THE GOVERNMENT OR AN
AUTONOMOQOUS BODY OR A CORPORATION ETC.

a) In case of litigation by or against the government or a corporation or an
autonomous body etc., the authorized representative of the government,
concerned department, a corporation, or an autonomous body etc. shall
undergo the biometric verification as prescribed herein. The authority letter
shall be annexed to the case.

b) Where the litigant is a juristic person (company etc.), biometric verification
of the authorized officer(s) or director(s) shall be conducted, and a certified

copy of the resolution and authority letter shall be annexed.
14. REPRESENTATION BY AUTHORIZED PERSONS

Where a litigant is represented by an authorized representative,
general/special power of attorney holder, such authorized person shall

undergo biometric verification.
15. LITIGANTS RESIDING ABROAD

a) Where a litigant ordinarily resides abroad and is represented by an
authorized person in Pakistan, such authorized representative shall
undergo biometric verification provided the case is filed or defended
through him.

b) The power of attorney or authorization document must be attested by the
Pakistani Embassy/ Consulate in the resident country and subsequently
countersigned by the Ministry of Foreign Affairs Islamabad.

c) When a litigant residing abroad visits Pakistan and executes power of
attorney, then the law, rules and instructions regarding execution and

attestation of such document shall apply.
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d) If a litigant executes a power of attorney/wakalatnama during his stay in
Palkistan, and thereafter goes abroad, the authorized representative shall
undergo biometric verification.

e) When a person holder of Pakistan Origin Card (POC) files or defends a
case and is not represented by an agent or attorney, he shall undergo
biometric verification. If, for any reason, his verification is not possible
through NADRA/NTL, then he shall produce his POC as well as other
identity documents before the Designated Officer and such officer shall
satisfy himself about his identity.

16. BLOCKED, INVALID, EXPIRED OR LOST CNIC

a) A litigant whose CNIC has been blocked or rendered invalid by NADRA for
any legal reason may be exempted from biometric verification subject to:

L. Submission of a NADRA-issued CRC/B-Form or FRC, or passporl, or
driving license or any other identity document.

i. Submission of an affidavit sworn by him and duly attested by an
Oath Commissioner, with the litigant’s photograph, stating: “That the
litigant is a citizen of Pakistan and his/her CNIC number [mention
number| has been blocked by NADRA due to [mention reason/. ”

b) In case of expired or lost CNIC, a litigant may be exempted from biometric
verification subject to:

i.  Submission of receipt (regarding application for renewal/re-
issuance of CNIC), report of loss lodged with the police, along
with passport, driving license, or any other identity document.

ii. Submission of an affidavit sworn by him and duly attested by an
Oath Commissioner, with the litigant’s photograph, stating: “That
the litigant is a citizen of Pakistan and his/her CNIC number
[mention number| has expired or been lost.”

¢) The litigant shall appear in person before the Designated Officer at the
time of filing, and present the original CNIC (whether invalid or expired) or
original receipt (in case of expired or lost) as well as other identity
documents for physical identification and such officer shall satisfy himself
about his identity by capturing his photograph through web cam and

storing/ saving his picture in the computer system.
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17. FOREIGNERS

a) The person arrested under the Foreigners Act shall be identified by the
Investigating Officer or through the documents or modes available to the
satisfaction of the Designated Officer or the Court.

b) A foreigner filing a case shall provide his passport and/ or other documents
for his identification to the satisfaction of Designated Officer or the Court.

¢) The copies of passport or Emergency Travel Document or Refugee/Asylum-
related Documents or Proof of Registration (PoR) Card (for Afghan Refugees
etc) or Asylum Seeker Certificate (issued by UNHCR or a Competent
Authority) or UNHCR Registration Slip/ Certificate or Temporary

Permission/ Stay Permit or Border Pass/Local Entry Permit or Diplomatic

Identity Card or court orders elc, shall be annexed to the case.
18. APPLICATION FOR WITHDRAWAL OF AMOUNT

A person seeking withdrawal of an amount deposited under a court order

shall undergo biometric verification.
19. EXEMPTIONS FROM BIOMETRIC VERIFICATION

a) Where a litigant holds a valid Computerized National Identity Card (CNIC)
but his fingerprints or thumb impressions are medically or physically non-
verifiable, exemption may be granted subject to:

i Submission of an affidavit swormn by him, duly attested by Oath
Commissioner, incorporating the litigant’s photograph and  stating:
“I'hat the fingerprints and thumb impressions of the litigant are not
verifiable due to [specified medical/ physical disability].”

i, The litigant shall appear in person before the Designated Officer at the
time of filing, presenting the original valid CNIC as well as other
identity documents for physical identification and such officer shall
satisfy himself about litigant’s identity by capturing his photograph
through web cam and storing/saving his picture in the computer
system.

iii.  The aforesaid affidavit shall be annexed to the case file.

b) Minors, the persons with mental health conditions, or the persons whose
biometrics are not available with NADRA or whose biometric verification is
not possible through NADRA, may be exempted from biometric verification

as mentioned in the preceding clauses.
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20.

a)

d

¢

21.
INSTRUCTIONS

selecting the option “Generate Biometric I

S—

~—

DESIGNATED OFFICERS

At Lahore High Court’s Principal Seat and Benches, the officer not below
the rank of Assistant Registrar shall be designateg for the identification of
litigants in cases where their biometric verification is either not possible or
they are exempted from the same.

In the District/ Sessions Courts, the Staff Officer to the District & Sessions
Judge and in the Civil Courts at the District Headgquarters, Clerk of Court
(COC) of the Senior Civil Judge shall be designated for the purposes
mentioned in the preceding clause.

Al Tehsil Headquarters, the Clerk of Court (COC) attached to the AD&SJ-I
and Reader to the Civil Judge-I shall be designateci for the aforementioned
purpose.

The Designated Officer shall carry out the identification process through

the available documents, affidavits, witnesses, and capturing (through

web cam) photographs of the minors, persons with mental health

conditions, their guardians or next friends, the persons exempted from

biometric verification or the persons whose biometric verification is not

possible due to any reason. He shall attach such documents with the case

while preserving photographs in a computer system.

The Designated Officer may, for his satisfaction and true identification,

require biomelric verification of a close relative of a litigant whose personal

biometric verification 1s not possible for any reason, provided that such

other person subjects himself to the verification process with informed

consent.

The Designated Officer shall attach his certificate regarding identification

al the top of the case file.

BIOMETRIC VERIFICATION PROCEDURE AND GENERAL

a) Generation of Tracking ID

For verification, the litigant shall generate a Tracking ID (TID) through Lahore

High Court official website (lhe.gov.pk) or through the Lahore High Court

Biometric Verification Portal (https://blosystid. lhc.gov.pk/blosystno) by

b

and entering the requisite

particulars. 4
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b) Validity of Tracking ID

The generated Tracking ID shall remain valid for forty-eight (48) hours and

shall expire automatically thereafter.

c) Visit to NADRA e-Sahulat Centre

sit any NADRA é-
facility installed
nted Tracking ID

The litigant shall, after generation of the Tracking D, vi
Sahulat Centre/Franchise (in Pakistan) or the biometric
within court premises, along with original CNIC and the pri

slip for biometric verification.

d) Verification and Receipt

Upon successful biometric verification, the NADRA e-Sahulat Centre shall

issue a verification receipt and update the verification status electronically.

After successful verification, a verification receipt shall be issued by e-Sahulat

Centre. In case of failure of biometric verification for any reasorn, the Court

shall not be responsible for any financial loss suffered by the litigandt.

e) Submission at Filing Counter

The litigant shall attach the verification receipt to the case file.

f) Office Verification

The concerned Court official shall enter the Tracking ID in the Biometric
Verification Admin Portal for confirmation, whereupon the system shall
automatically confirm the verification status. Upon confirmation, the user shall
mark the Tracking ID as “used” and enter the case number/diary number/
institution number in the system and print system-generated verification

receipt and append it to the case file.
g) Invalid or Reused Verification

If the biometric verification slip is found to be fake, reused, or invalid, the

litigant shall not be permitted to proceed with filing.
h) Validity of Verification

The verification slip issued by the e-Sahulat Centre or verification counter
shall remain valid for 48 hours after the transaction (verified or not verified) is

completed. (
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i) Verification Fee

A prescribed verification fee shall be chargeable for biometric verification,
irrespective of whether such verification is conducted at NADRA e-Sahulat
Centre located within court premises or at external NADRA e-Sahulat

Centre/ IFranchise.

Note: The User Manual is attached as Annexure A.

22. NON-COMPLIANCE

a) Failure to comply with these SOPs, without a duly granted exemption,
shall render the petition or application defective.
b) The Office shall issue a deficiency memo and return the case for

compliance to institution.
23. DATA PROTECTION, CONSENT AND PUBLIC AWARENESS

a) Biometric verification under these SOPs shall be conducted purely for the
identification of litigants and the relevant data/information obtained
during verification shall not be shared with any person without the
consent of the litigant, except where required by law or by an order of a

competent court.
b) The Lahore High Court shall ensure that a public notice regarding the

purpose, scope and limited use of biometric verification is displayecl on the
official Notice Boards of the Courts and uploaded on the official website of

the Court for the awareness of litigants and the general public.

24. TRAINING OF STAFF

a) The relevant staff will be trained to operate biometric verification systems,
handle Tracking ID generation and verification through the Biometric
Verification Admin Portal, and ensure secure handling of biometric data
and verification records.

b) Such training shall be conducted periodically under the supervision of the
/T Wing of the Lahore High Court in coordination with NADRA, and
refresher courses shall be arranged to address system upgrades and

procedural changes.
25, REMOVAL OF DIFFICULTIES

In case of any difficulty or emergence of a new situation not expressly covered

under these SOPs, the Chief Justice of Lahore High Court shall have the
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authority to make instructions or directions for removal of the difficulty, or for

supplying the gap, or meeting new situation(s).

26. REVIEW AND AMENDMENT

The SOPs may be reviewed and amended to keep pace with the changing

k

LR ***i‘****#******l‘***************:t**

times and requirements.
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Annexure A

NADRA INTEGRATED LITIGANT VERIFICATION WORKFLOW/USER MANUAL
FOR LAHORE HIGH CQURT (PRINCIPAL SEAT & ALLIED BENCHES) and
DISTRICT JUDICIARY PUNJAB
A verification fee of Rs.200/ - (Two Hundred Only) shall apply, whether the litigant
verification is conducted at NADRA e-Sahulat Centers located within court
premises or outside, for Case Filing/Sureties/ Written Replies at Lahore High

Court.
TRACKING ID FROM LHC PORTAL, VERIFICATION BY NADRA E-SAHULAT
CENTERS/FRANCHISES.

Stage 1: Tracking ID (TID) Generation
1. Accessing the Portal:
The Litigant visits the LHC official website(lhe. gov.pk) and select the menu
option “Generate Biometric ID”, or altematively, generate it directly via
the URL: (https://blosystid. lhe.gov.pk/biosystno) and selects the
appropriate Biometric for and Jurisdiction:
2. Case Location
A, Lahore High Court
The system prompts the user to choose the location.:
¢ Principal Seat
e Rawalpindi Bench
e Bahawalpur Bench

e Multan Bench

T T T T L e o sma g <t e o e e oy
e [g< PR TURTAY ST et 23 = =

M e e e 4K e : ! A < el
|

fi
I \
f !

! , Generate Tracking ID (TID) for Verification

Blometile For *

Case Filing

Location *

LS

Pringipal Seat

CNIC®

Name(as per CNIC) *

o Success!
& Genedate Trichng 1D

2
cLouvpriLARE

Pty

_Lﬂf"r'*"‘« A Ta b s f L chgae VL o g Ay 2 Lo R
S N L R o S R Sl

To Be Filed AL *
Lahore High Court

Tehsil *

Mobile No. *
03000000000

Father Name(as per CNIC) *

IR T AT e T ——
LA G S e bl o My A e 0 By e e L R LR 30
WREL
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District Judiciary Punjab

o The system displays a list of all districts in Punjab for selection

* The litigant selects the relevant district and tehsil.

1 —
=2 o T
TR SIS AR P ey S e e e
i i sk a—— e - e T e e B WY I WP e <
e o A Ul e
1]

, Generate Tracking ID (TID) for Verification

II Blometric For * Yo Be Filed AL"
|
} ‘ Case Fiing Distnict Court
ot
[ Location * Tehsil *
[} Allock Hassan Abdal Tehu!
1 CNIC * Mobile No. *
| ‘ 03000000000
\
|

Name(as per CHIO) * Father Namel(as per CNIC) *

£:>
o Sugcess! OLOVDILARE

3. Entering Personal Information:
o The Litigant provides CNIC, Mobile No, Name, and Father’s Name on

the portal.

4. Generating Tracking ID (TID):
¢ The system generates a Tracking ID, valid for 48 hours.

e The user can download the Tracking ID receipt containing personal

details and expiry date. k
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A v e R e ey R e S T e P )
LAHORE HIGH COURT/ DISTRICT JUDICIARY PUNJAB i
|
Receipl for Biomelric Verification 1
il
t
Tracking 10: 11000037299 1
}

!
Expuy: 02/02/2026 08:16:26 4
NOME: WV o whormccrmi Uiwr e ! :
|
Father Name: v tewremi t
|3
CNIC: e i1 ¥mis v 1 i i

Mobxlo No: 03000000000

To Bo Fied Al Lahore High Court |
1
Locabon: Princapal Scat l’ i
; !
I
Plaase vist any NADRA o-Sahu'al center or lranchse (1ns:cha OF outsde the Court premises) for i .
bomaine venficabon 5
by
! It
s
bi
Sys:mccmudﬂuep.'-mwmm requred |l '
{4
AT IO IMOACpJry e WD RS S Ty feemd)

W ARGV ST
3 e T S A e T,

Stage 2: Verification at NADRA e-Sahulat Center
ahulat Centers located inside or outsid
LHC Web portal.

The litigant shall visit e-S e court premises

and present the Tracking ID receipt generated through

| General Blometric
Verlﬂcatlon

4 £70 19amabad p"_"
| Verlﬂcatlon ? -
ETO Punjab
Verlfication

The e-Sahulat Center’s operator will select the general biometric verification from

the e-Sahulat system.
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The ope ' :
L Pthrator will select the Lahore High Court from the program dropdown and
er iti ,
e Citizen Number, CNIC issue date, Mobile Number, and Tracking ID
e .
(generated from the LHC official website) to perform the verification.

Blometrlc Vellrncnuah
LAHORE HIGH COURT {

bl 2U

Cnlc
Status  :VERIFIED
* Tracking1d 111000001851 2. "% [

Date 127-01:2026
. Time, : 1121034pm° i
- Senica Fas}200 115

Upon successful verification, NADRA generates a Verification Receipt.

|
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Stage 3: Tracking ID (TID) Linkage

The lawyer visits the Lahore High Court (Principal Seat or Allied Benches) or

District Judiciary Punjab, and presents the litigant’s NADRA verification receipt.
1. TID Entry in Case Filing System:

Q. NADRA Tracking ID (TID) Verification Record Lookup

ooores

Petitioner Info
Tracking ID: 11000001851 CNIC: it it s "
Name: '8 4 e Father Name: v itaatwt ol
Moblle: 1T Blometric For: Case Filing
Purpose: Lahore High Court Sub Purpose: Prinapal Seat
Tehsik: -

NADRA Verification
Verified: 3¢ No Verified At -

Name From Nadra: -

System Info

Created At: 27/01/2026, 11:57:25 Expiry Time: 29/01/2026, 11:57:25
Tracking No Used For: -
e The data entry operator enters the same Tracking ID (TID) in the LHC
Portal’s admin module.
» The system automatically checks the verification status of the
Tracking ID (TID).
2. Verification Confirmation and Tracking ID Utilization:

Q NADRA Tracking ID (TID) Verification Record Lookup

11000001851

Petitioner Info

Tracking ID: 11000001851 CNIC: o * 2t *
Nameg; « s o purimy Father Nama: \ri.tuasusint Whn®
Moblle: vt Blometric For: Case Filing
Purpose: Lahore High Court Sub Purpose: Principal Seat
Tehsll: -

NADRA Verification
Verlfied: }{ No Verlfled At -

Name From Nadra: -

System info
Created At: 27/01/2026, 11:57:25 Explry Time: 29/01/2026, 11:57:25
Tracking No Used For: :|

o Upon successful verification of the Tracking ID (TID), the Data Entry

Operator shall mark the Tracking ID as “used” and enter the “Case
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No. or Diary No. or Institution No.” in the admin module. Subsequently,

a system-generated verification receipt shall be printed and attached
to the case file.

Note:

In view of developments made from time to time in the technical systems of the
LHC and NADRA/NTL, modifications and changes will be made to this user
manual as and when required.

ot s sk ok S 0 R R R R R R RN

Page 6 of 6



